Booking & Cancellation Policy

Carly Richards aims to provide flexible, supportive training while respecting the time of all clients. The following booking policies help ensure sessions run smoothly.
Booking Sessions
Sessions can be booked by contacting Carly directly via:
Website contact form
Telephone or message
An initial consultation will be offered free of charge to discuss your goals, health history and the most suitable training approach.
Block Bookings
Many clients choose to book sessions in blocks. Pay for 9 sessions and receive the 10th session free.
Block bookings must be paid in advance, which helps maintain consistency and you’re on-going progress. 
Pay for the next block before the current block expires to ensure continuation of your program and progress.
If possible, Carly will do her best to re-schedule your cancelled appointment, this at times may not be possible.
Block Booking sessions must be used in concurrent weeks unless agreed by Carly (holidays, emergencies etc.) Sessions that are not used concurrently will be marked as ‘used’  
Cancellations
If you need to cancel or rearrange a session, you Must provide at least 24 hours’ notice.
Sessions cancelled with less than 24 hours’ notice may be charged in full.
Late Arrivals
If a client arrives late, the session will still finish at the scheduled time to ensure fairness to other clients.
Trainer Cancellation
If Carly needs to cancel a session due to illness or unforeseen circumstances, the session will be rearranged at a mutually convenient time.
Outdoor Sessions
Outdoor sessions may occasionally need to be rescheduled due to weather conditions. Where possible an alternative time or location will be arranged.
Health & Safety
Clients must inform Carly of any injuries, medical conditions, or physical limitations before training begins.
If you experience pain or discomfort during a session, please inform Carly immediately.

